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Warranty Statement
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The information in this document has no effect on present warranty coverage or repair practices, nor
does it authorize TRP or Campaign actions.

Product Affected

ISX CM870
ISX CM871
ISX CM871 E
ISX15 CM2250
ISX15 CM2350 X101
QSX15 CM2250 ECF
QSX15 CM2350 X105
QSX15 CM2350 X106

Description of Change

Two water pump part numbers have been obsoleted and superseded. The new water pump
part numbers require different exhaust gas recirculation (EGR) cooler coolant plumbing.
If existing water pump is replaced with new water pump, a new water transfer tube is
required.

Service Instructions

If replacing water pump, Part Number 3684449 or 3687044, with new water pump, Part
Number 4386570 or 4386571, a new water transfer tube, Part Number 3688744 or 3689599,
must be used.

If installing new water pump, Part Number 4386570 or 4386571, and water transfer
tube, Part Number 3685743, is equipped; install replacement water transfer tube, Part
Number 3688744.



If installing new water pump, Part Number 4386570 or 4386571, and pipe coupling, Part
Number 3683577, is equipped; install water transfer tube, Part Number 3689599.

Service Parts Availability

Service parts are available. See Table 1 for part numbers.

Table 1, Service Parts
Part
Description

Existing
Part Number Obsolete Superseded

New Part
Number

New Kit Part
Number

Water
Transfer
Tube

3685743 No No 3688744 -

Pipe
Coupling

3683577 No No 3689599 -

Water Pump 3684449 Yes Yes 4386570 5406043

Water Pump 3687044 Yes Yes 4386571 5406044

Part Identification

Figure 1, Location of Existing Water Transfer Tube, Part Number 3685743, or Pipe Coupling,
Part Number 3683577.



Document History

In Figure 1 above, pipe coupling, Part Number 3683577, is shown. Water trasfer tube, Part
Number 3685743, has a different tab clocking.

Figure 2, Location of New Water Transfer Tube, Part Number 3688744 or 3689599.
In Figure 2 above, water transfer tube, Part Number 3688744 is shown. Water transfer tube, Part
Number 3689599, has a different tab clocking.

Production Status

Implemented for production. See Table 2.

Table 2, Production Information
ESN First Build Date Plant
79930769 18 July 2016 Jamestown Engine Plant

Engine build date can be found on the engine dataplate.
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